
 

 American Family Field  

 
 

STEWARD CONTACT INFO 
 

Late, lost, or last minute cancel?  Contact the Stewards: 
 

Assigned Stewards and contact information will be provided on a show by show 

basis. 

 

THE STEWARD’S ROLE 

 
● Upon arrival, immediately check in with the Steward.  They will be positioned at 

the North Dock Entrance.  If you don’t check in, you won’t get paid.  They must 

know you are present and ready to start the call. 

● The Steward will tell you when you can take a break, go for a meal, and when 

you are done for the day.   

● The Steward might assign you to a department. 

● If the tour personnel tells you they are done with you for their project, you go to 

the Steward for further instructions.  Do not leave until the Steward dismisses 

you. 

● The Stewards are your union representatives.  If you have a question, problem, 

or concern, talk to the Steward.  

 

 

PARKING 
 

LOAD IN: Park in the Matthews Lot. 

SHOW CALL: Park in the Spahn Lot. 

LOAD OUT: Park in the Spahn Lot.   

See maps below 

  



 

STAGEHANDS ENTRANCE 
 

Enter at the NORTH DOCK.  Immediately check in with the Steward upon arrival.  

The North Dock is below the restaurant newly named J Leinenkugel’s Barrel Yard, 

formerly known as the Restaurant to be Named Later and formerly TGIF’s.  The 

entrance goes under the highway, accessed on the west side of the American Family 

parking lot. 

See maps below 

 

 

PLAN FOR YOUR DAY 
 

● Hours originally scheduled may change.  In the event of a time change,  re-

confirm a call as quickly as possible if prompted to do so in Call Steward. 

● END TIMES in Call Steward are an estimate only.  Plan on staying and being 

available all day. 

● Traffic into the property is unpredictable during load out.  Please allow extra 

time to park and walk to the north dock.  The walk from Spahn lot can take 10-

15 minutes.  See maps below 

 

BREAKS AND MEALS 
 

● Breaks are a courtesy and up to the discretion of the tour, typically called 2 -2.5 

hours into the start of your call.  Bring a refillable water bottle and snacks as 

needed. 

● Meals might be provided as required under the contract, generally this happens 

if you work past 5 hours and only given a 30 minute break.  If meals are not 

provided, you will be given a one hour walk-away.  

 

RECOMMENDED ATTIRE, TOOLS and PPE: 
 

Our Business depends on the quality of service we provide and, in part, upon our 

professional image.  Accordingly, IATSE Local 18 referrals are always expected to 

present a neat, professional appearance. The IATSE Local 18 Referral Hall 

recognizes the fact that different styles and attire will be necessary, depending on 

safety, weather, nature of work and degree of customer contact.   

 



 

Stadium Work Clothes: Well-fitting and clean clothing, that is not tattered, is 

preferred. Black clothes are expected to be worn if assigned to a show call. Clothing 

with inappropriate graphics/words, advertisements, social commentary, and/or 

pictures should not be worn. Union designation, previous concert or stage event 

T-shirts are acceptable. 

 

Bring your basic tool kit and PPE: 8” crescent wrench, work gloves, closed toed shoes,  

and multi-tool with a knife.  It is requested to bring a high visibility vest if you are a 

down rigger.  Hard hat recommended, but not required.  

 

GETTING PAID 
 

Payroll for work at American Family Field will be administered by Stagehands Inc.  

Stagehands Inc pays weekly and distributes through Paylocity.  If you are new, you 

will be able to log into your Paylocity account Thursday and see a deposit on Friday, 

the week after you work.  

 

If your banking information has changed, please contact Susan Miller in the office 

immediately.  susan@stagehandsmke.com  

  

mailto:susan@stagehandsmke.com


 

MAPS 

 

North Dock Entrance 

The view of the North Dock entrance if you are standing in between 

American Family and Staff lots walking towards the stadium: 

  

 



 

 

Spahn Lot for Load OUT 
 

Recommended entry to Spahn Lot via Hwy 175, Bluemound Rd. exit: 

 

   



 

The walk from Spahn Lot to the North Dock: 

 

 
 
   



 

The map without markups: 

 

 


