
New Applicant Overview 

International Alliance of Theatrical and Stage Employees Local 18 

APPLICATIONS    submit application to kate@stagehandsmke.com  

There are two main applications to complete to be referred for work with IATSE Local 18.  One with 

Stagehands Inc and one specifically for Fiserv Forum.  After an initial application is submitted, an 

account in our Call Steward system might be created and your information forwarded to the 

dispatchers.  If one is created, you will be contacted by the Stagehands Inc office to complete 

paperwork and partake in an onboarding session.  Additionally, Fiserv Forum will send you a link to 

apply online.  

Applying for work does not automatically mean that you will be offered work and is at the discretion 

of the office staff and referral needs at that time.  If an account is created, you will receive an email 

to set up your Call Steward account. In the event you are not assigned or have not accepted work 

within 90 days of applying, your application may become invalid, and your Call Steward account 

deleted.   

CALL STEWARD / DISPATCHING 

Work assignments are initially based on skills and availability and are dispatched through our Call 

Steward system.  After being sent a password reset link, log in and explore the platform.  Work 

assignments are sent out via text. It is imperative that you log in and respond to work assignments 

as quickly as possible.  You must confirm the work call being offered!  Confirm, Pass, or Decline 

immediately.  To confirm means that you will check in with the Steward at the job, and ready to 

work at the start time.  To pass means that you can’t work that job for some reason but are still 

available that day.  To decline means that you are not available that day.  Keep your 

vacation/availability up to date in your profile to expedite work calls.  If you need to “call out” from 

an assignment, contact the appropriate dispatcher immediately.  Their contact information is at the 

top of this page. 

JOB STEWARD / TECH LEAD 

You are expected to be prompt when reporting for work and check in with the Steward or Tech 

Lead upon arrival at the call.  You are expected to always maintain a professional demeanor.  If you 

have any questions on your assignment, ask the Steward first.  They are your point person for all 

matters regarding the work assignment and your union representative.  They are also the point 

person for declaring breaks and release at the end of the work service.  If you don’t check in with 

the Steward, they don’t know you are there! 

PAYMENT OF WAGES and WORK LOCATIONS 

There are several employers and payroll providers for the Local 18 Referral Hall.  If you work at a 

“new to you” venue, you may be required to fill out additional payroll forms to receive wages.  

Always bring your IDs for I9 verification and direct deposit information for your first time at a 

venue.  
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Stagehands Inc. process payroll for work at: Milwaukee World Festival (Summerfest), Wisconsin 

Center District (Convention Center, Miller High Life Theatre, Panther Arena), American Family 

Field, and any work assignment through our basic service agreement. Information for payment of 

wages and year end taxes is available electronically at www.paylocity.com.  You may view your 

account the week after your first work assignment. Our company ID with Paylocity is N4603.  In 

your Paylocity account, you can make changes to personal information such as your address, 

telephone, email, bank information, withholding tax, etc.  Information can also be updated with 

Susan Miller, the Payroll Administrator, at the Stagehands Inc office at (414) 272-3540 x 5. 

Fiserv Forum, The Pabst, Riverside, Marcus Performing Arts Center, and The Milwaukee Repertory 

Theatre all process their own payroll.  If you have questions regarding pay at any of these locations, 

you must contact them.  Refer to any paperwork they have given you for contact information. 

WHAT TO BRING 

Always come equipped for work and weather. Dress accordingly with sturdy, closed-toe shoes as 

well as durable clothes.  The work includes pushing, pulling, lifting, climbing and crawling. Gloves 

are standard and strongly encouraged. Also, a simple toolkit is important. Bare bones kit should 

include a crescent wrench, cutting device (multi-tool or utility knife), a multi-tip screwdriver and a 

small flashlight.  

BE PREPARED / FREQUENTLY ASKED QUESTIONS 

Verify that you have the right time and place before you depart for the call. Be sure to allow time 

for traffic, security, and finding your way to where you need to be.  If you have credentials, 

including parking or venue documents, be sure to bring them along.  Refer to our website for 

frequently asked questions. http://www.iatse18.org/employee-resources/  

BREAKS AND MEALS 

Breaks are appreciated, but not required under contracts.  A 15-minute break is generally every 2 

to 2.5 hours of work. Unpaid meal breaks last 1 hour and paid meal breaks last 30 minutes. One or 

the other will be given every 4 to 5 hours depending on the production schedule. The IATSE Local 

18 Steward will call all breaks and mealtimes. Do not take a break or go to a meal without 

authorization from your Steward.  Hospitality is offered at the discretion of the tour or venue, and 

only available to stagehands as dictated by the Steward.  Smoking is only allowed in designated 

areas. 

INJURY ON THE JOB / WORKER’S COMPENSATION 

In the event you are injured, you must contact the Steward/Tech Lead and complete a Wisconsin 

First Report of Injury Form.  If you require medical attention, be sure to inform the medical 

provider that it is a Worker’s Compensation injury for Stagehands Inc.  It is your responsibility to 

submit the First Report of Injury (within 7 days) and any information to the Stagehands Inc. 

business office so your claim can be processed by the insurance company.  Failure to notify 

Steward/Tech Lead and the business office may result in your claim being delayed/denied and 

potentially having any medical costs become your responsibility.  If you are injured on a job at an 

employer other than a Stagehands Inc. venue, they will have their own Worker’s Compensation 

insurance, and injuries must be reported to them directly and not to Stagehands Inc. 
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